jC20BfC'dPCT/fTO 1 6 APR 2002 

vincent^^>ileau 

PCT application Numbe^FRQQ / 01 246 j-^nel^ 
Patent Number 09/719464 , Fax: ( oii 33 l) 3090 0636 



Assistant Commissioner Patents 
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To the attention of .th. PCT Legal Off ice 

1 J ^ April 5, 2002 

Dear sirs, 

Th is Xe«er is in reply *o V- notif i^^/f^ 

Washington, D. C within 3 days- 

Also enclosed is the "Guide Pratique" ( ^j C ^ ronopost 
Handbook) of the SS^.?? of S icia! informatio 
international. Xt speeds ; a nd Chronopost's 

r .5^: l ibSSrin d :air3 Klivery delays or loss of mail, 
etc . : 

the United States : 
. -Delivery in 1 to 2 days in the main cities of the 
{Sited States, Canada and Mexico * 



* 



ai\ . "The indicated delivery 
4Sr°a» ILntlAli iJ&Zr, ti-... according to 
the modalities defined on page 12. 

(page 12) , "The international delivery times are 

indicated on pp. 51 to 66. 

destination. • • 



- 2 - 



asserts that the average onl £or delivery to 

capital takes only 1 g^' Chicago, Miami, Houston 

Washington, but also t "^liJSw time of just 2 days to Los 



COUNTRY 



CITIES SERVED 



For documents For Merchandise 



forbidden to import 



UNITED 
5TATE5 



i 
I 

I 1 day 



I 



New York (Manhattan) 
Chicago, Houston, Miami, 
1 Washington D.C.. Dal las. I 
I Los Angeles. San Francisco! 2 
I Alaska, Hawaii 1 2 " 3 

I other destinations > 2 



I 2-3 



2-3 
2-3 



ETHIOPIA I Addis Abaca 

1 Other desintations 



4- 5 

5- 5 



5-5 
5-7 



V. no important ban 



1; liquor, personal 
belongings, medicine 
without prescription 



JAPAN I Tokyo. Osaka 

I Other destinations 



I 2 
I 2-3 



2-3 

2-4 



pages 33-89 (General stipulations concerning our 

Delays : international express deliveries, 

in the case of in ^" a ^°„ hen „ e take charge on 
the required t^e ~ n « n SSil£ deliveries 
Monday to *^ d l*>"Tav in which case the number of 
undertaken on Saturday, in wni llowing Mo nday. 

da ^ 'I Sri^refofbulinesfdays, except holidays 
Ten of ficeslrf closed in the the country of 
destination. . . " w^or. Slaved by some fault 

I„ case » 0»i£™* h £; o £;? coSs iMelf to pay 

^icafii.t 3 sr. ™« - — B °- 

99-269 of April 6, iyy»>- n 1te • 

Compensation for harmful resuir ^ compe ns a tion 

the cause* 
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My document was Aed on Monday Nov 20 So it 

sLuld have arrivWon Nov 2 at Jh. Jat..^ ^ of 

Chronopost 2 or 3 days to deliver i^ p ^l' S handbook . * 

Even if it took 7 aays, i nti u * delivered on 

and Sunday, the "velo?* shouW have b een Jjl^ offico< 

November 27, before the ^"-^^•^il^-S.cau.. of 

But the d ocument w as never delivered ay aix , _ 

some problem" en countered by ^^^^ ' Recently , a 

contractor TNT international, I «asintormei ^ 

*"3S£l~ | t f 0 f f tnrafi^i^. (See 

SJ^S^SbS^SSS « >» previously of the 
indemnification letter and check.) 



;;:r;-;r,^;rr:r.7=^;r^= « ... - - « 

delivery service » * f ^ ^ rQnoposi . ut5CWlt racted to .loppy outt.t. abroad. Because 

NobooV in France could I magma that Cnrcnepos* rotation of delivering 

Chronopost i. highly tout- by the French P °^° 'J^V^, ^ =Tt better : "Ycr express 
iettere anywhere in France within 24 hcurs. nn ^ ^ cla ™ ar9 p03t9d , ^here in 

liveries reach their receiver between 8 and 1 c « ^ £ y ^ ^ 

(page 17 of the Chronopost hanooook) . rasters aavernzmg -k 



France 



inside every French post off ice. Franc0 of , broadi 

9 nyb=dy sends a package or ™* * ^ p 5 tege) to assure ev^ swifter 

the postal clerk usually suggests usmg Chronopost (for some extra po, g 

service. , w "inn .it., located in 16 countries" and "handles 56 

^■,™ snsr £«.4 - » — — - * — 

and even favored by the reliable frencn pos 5an ?rsncl3COf 
deli verv tin. is cnly 1 day to *^mj cn ^ ^ ^; ^ 9xp9Ct that lt 

could assume that the envelope wojld ai least arm. .ne s 
w euld never be delivered at all. and w^ld be returned to the sender. 



73) 

In France, 
1388. It i 
rei iable. 
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Conclusion 



The leading express delivery services generally respect 
the average delivery times promised in their advertizing, 
as far as I know, though probably none of them gives an 
absolute guarantee of delivery time. 

It usually takes Chronopost only 1 day to deliver a 
document from France to Washington, according to its 
handbook. The average time to Hawaii or Alaska is only 2 
to 3 days . 

I wanted to make sure that my document would be in the 
very good hands of a highly specialized organization, and 
arrive with plenty of time to spare. Therefore I paid 
about 10 times more to send by Chronopost than by the 
reliable French public post office. So was my delivery 
request not arranged with as much "care or diligence as is 
generally used and observed by prudent and careful men in 
relation to their most important business" ? 

- A customer like me who posted a document for Washington 
on Nov. 20 could be confident that it would surely be 
delivered before Nov. 28. 

- The botched handling that prevented that delivery forced 
me to resend the document after a delay that nobody 
could foresee, and that I could not avoid (since 
Chronopost did not inform me of its delivery failure 
until after your deadline had expired) . 

I thank you in advance for taking into consideration the 
facts pointed out in this letter. 



Sincerely yours, 



Vincent Sebileau 



